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...to the second edition of the Participation and Engagement Service newsletter. Our newsletters are 

created to keep everyone involved in Children’s services (young people, foster carers, Wirral Council and its 

partners) updated with all of the impressive work that young people who engage in the service are currently 

working on and have achieved over recent months. We hope you all enjoy Issue 2.

Hi and welcome

Wirral Big 
Heart Awards:
Celebrating Foster 
Carers in Wirral
On the 14th February, aptly 

otherwise known as Valentine’s Day, 

two members of the Care Leavers 

Council (CLC) Kian and Abbey 

attended the Big Heart Awards to 

help present achievement awards to 

our Wirral foster carers.

 The CICC and CLC created a 

video about what they think makes 

a good foster carer. 

 You can watch the video on 

our website at: 

www.therightsideofcare.com/
news/2016/07/11/fostering-video

Wirral is required by Law to publish 
a ‘Local Offer for Care Leavers’ 
which should provide information 
about all the services and support 
that is available to care leavers 
from the local authority and its 
partner agencies.
 Each local authority can choose to 

prioritise different types of non-statutory 

support and when developing their local 

offer, local authorities are required to 

consult with all relevant persons, which 

means care leavers and organisations or 

people that represent care leavers. So a 

conference was held!  

 The conference took place at the 

Floral Pavilion in New Brighton and was 

an opportunity for Care Leavers, council 

employees and partner agencies to meet 

together to explore what they thought 

Wirral’s Local Offer for Care Leavers 

should include. Before leaving, all those 

present were also asked to make their 

own pledge - a commitment for change 

for Wirral’s Care Leavers - in response 

to the question ‘What can YOU do 

differently so Care Leavers can benefit 

from the local offer?’

 The event was a huge success and 

all thoughts, suggestions and pledges 

shared at the conference are being used 

to create Wirral’s Local Offer for Care 

Leavers - a local offer that will unique to 

Wirral, easy to understand and an offer 

that is meaningful and reflects the needs, 

views and wishes of our Care Leavers.

Wirral’s Local Offer 
for Care Leavers
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Monthly 
Consultations 
with Children 
and Young People 
Looked After
The Participation and Engagement 

Service are always looking at 

ways in which they can increase 

opportunities for the voice of 

children and young people looked 

after to be heard and their views 

and experiences shared. 

 We aim to ensure children 

looked after and young people have 

a voice in decisions made about 

them and develop links for them to 

contribute towards the development 

of Wirral’s Children and Young 

People’s Department. The service 

also aims to ensure that services for 

children and young people looked 

after are relevant to their needs 

and that they are consulted around 

service delivery.

 As of March 2019, monthly 

online consultations will be made 

available for children and young 

people looked after to participate 

in, on our dedicated website for 

children and young people looked 

after www.therightsideofcare.

com. These consultations will be 

uploaded the last Friday of each 

month and staff will be sent monthly 

email reminders to encourage 

participation of the children and 

young people that they support.

 By providing an environment in 

which children and young people 

are offered the time and space to 

express themselves freely, with 

no location boundaries, we would 

encourage all children and young 

people, both in and out of borough 

to take part. This is another 

opportunity for children and young 

people to have their voice heard 

and for them to see what they say 

make a difference.

Rob Blackburn

Interview  
with Childrens 
Complaints Officer
Hi, I’m Robynn and I’m a 17 year 
old Care Leaver who works for 
the Participation and Engagement 
Service one day a week.  
 I’ve interviewed the Complaints 
Officer Rob Blackburn to get his views 
about what children and young people 
can do when they’re unhappy with the 
service they’re getting from the Children’s 
Social Care Department.
 Rob wanted to make it clear that all 
children and young people who receive 
a social work service have a right to 
complain.  Initially, if you are unhappy 
about anything Rob suggests that you 
speak to your social worker or IRO. 
However, some of us feel unhappy about 
things but aren’t sure how to say or write 
how we feel. This is when an independent 
advocate can help (for more information 
about Advocates please take a look on 
our website or speak to your worker). 
 If a young person remains unhappy 
after talking with their worker and wants 
to make a complaint, Rob thinks it’s 
important that children and young people 

know how they can do it.
 Rob suggested ways that young 
people can contact him directly about 
making a complaint. These were:
• Young People can call Rob directly 

on 0151 666 4340 
• There’s a special email address   

just for complaints:  
cypdcomplaints@wirral.gov.uk

• There’s also a submission form on 
the Right Side of Care website that 
young people can type information 
into. Rob told me that when these 
are completed and submitted they 
are emailed directly to him so he 
can look at them

• Rob has also starred in a video about 
making a complaint alongside one of 
our Care Leavers. This can be viewed 
on the Right Side of Care website. 

After watching the complaints video, I 
think we all agree that Rob is unlikely to 
win an Oscar for his acting skills any time 
soon, but he can listen and act on any 
complaint you have about the service 
you’re getting.

A massive 
WELL DONE!
Congratulations and huge thanks 
goes to Samantha Greenhalgh and 
all the staff of Permanence Team 
5 for ensuring that EVERY child 
looked after in their team now has 
a new Right Side of Care pack. 
 Recognising the significance 

of the information within these packs 

and their responsibilities as corporate 

parents to share that information, it took 

only a matter of weeks for all packs to 

be delivered (I believe Jane thoroughly 

enjoyed her road trip to Llandudno).

 Samantha says, “It is yet another 

example of the focus we continue 

to have on our children and our 

commitment to ensuring they receive 

the best service possible from us as 

their corporate parents”.

 Samantha and her team have 

demonstrated their passion and now 

wear a promise badge on their lanyards 

with pride, as they should. Well done to 

everyone involved.


